ChoiceMail Multi User Installation Guide

1. Go to the URL that we have provided you and download the installer to the machine on which
that ChoiceMail will be running.
a. This should be a machine that is running Microsoft Windows NT, 2000 or XP and
accessible to everyone on your network.
b. It is best to save the installer to your desktop so that it is easy to find.

2. Double click on the installer to begin the installation. The default installation folder for
ChoiceMail Multi User is:

"C:\Program Files\DigiPortal Software\CM MultiUser". You can change the default installation
folder if appropriate for your environment.

£

CMMulbillserInstaller exe

Here are the screens in sequence that you will see:

Screen 1



Screen 2

42 ChoiceMail MultiUser @

Registration Information

Pleaze enter the name and compary of the registered owner of Choicebd ail Multil) zer into
the fields below. All fields must be filled in to proceed.

Hame:

|.-i'-.|:|ministrat|:|r

Company:

'our Compary

ize Inztallation Wizard®

< Back | Ment » | Cancel

Screen 3

42 ChoiceMail MultiUser

Registration Information

Thiz software has already been installed by the following person. If you are not licensed to
uze thiz goftware pou may not install this software onto your computer.

Adrniniztrator
'our Company

ize Installation “wWizard®

¢ Back Canicel




Screen 4

42 ChoiceMail MultiUser

Destination Location

Setup will ingtall Choicekd ail MMulbil zer in the fallowing folder.
To install into a different folder, click Browse, and select anather folder.

Y'ou can choose nob ta inzstall Choicebd ail Mulkillzer by clicking Cancel to exit Setup.

Deztination Folder

C:%Program Filezh\DigiPortal Software W Chl kbl zer Browse. ..

ize Inztallation Wizard®

< Back Cancel

Screen 5

42 ChoiceMail MultiUser

Start Installation

Y'ou are now ready to install Choicetd ail MulkiU zer.

Click the Mest button to begin the installation ar the Back button ta reenter the inztallation
information,

ize Installation “wWizard®

¢ Back Canicel




Screen 6

ChoiceMail MultiUser ]

Installing é

— Current File

= -
Copying file:

C:%Program Filez\DigiPortal Software\Ch kultilzerT emplates pop3. html

- All Files

Time Bemaining 0 minutes 2 seconds

ize Inztallation Wizard ®

Screen 7

Choiceb ail Multilzer has been successfully installed.

Chek. the Finish buttan to ext this installation.




Setup and Configuration

1. Double click on the CheicsMail Enterpriseldnk  jogpn

2. Enter the name of the SMTP server associated with the Internet Service Provider (ISP) that you
use for your connection. If you do not know the name of your SMTP server, please contact your

ISP

First ime uszers [ x| |

Fleaze enter the address af pour autgaing mail
zerver [SMTR]

| k. I Cancel

3. This is the ChoiceMail Multi User Main screen.

5 ChoiceMail Server

Server  Setup  Help
KF‘:IjL D,G{.; det EI g % T (= -~ .ﬁ. 0O
%ML Listener | POP3 Server | POP3 Grabber | SMTP Set |

=1 Maibox | ZT Clientinfa |

Clear | Clear all | Copy | Copy all |

#ML listener On-line POP server On-line POP grabber started Mo POP Clients Mo,




10. If you choose the option to ‘Allow Specified connections’ then you will need to supply the
IP address of each machine that is allowed to connect to ChoiceMail Multi User. So in the example

below it shows that anyone in the local network with an IP address of 10.0.0.* will be able to
access the server and ChoiceMail. The * lets you match a range of IP addresses. In the other
example you will see that an outside IP address was added. This could be an IP address of

someone working from home or at another office. Just remember you must type one value or IP
address at a time then click Add. Once you are done go ahead and click OK at the bottom of the

screen.

IP Address Control @

Femote Access
" Full remote access " Block remate access

IP Address or address range
192 16512 64|

1000

I

% Allow specified connections " Block specified connections

Acid

Fetmove

Cancel
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11. You should now be back to this screen and the Advanced Tab. Go ahead and click OK to save

your Changes. You will be back to the ChoiceMail Multi User Main screen.

@ Advanced l
=ML Liztener
[w  Auto-start

POP Server
[w Auto-start

| Advanced

v lnactivity autologout Tirneout [minutes) 10 %

POP Grabber
[w  Auto-start

HTTP Server
Fath to images and czz filez. [hitp://domain.com./cmimg)

|.-’images

Access contral

o Change Access Permissions |

Ok | Cancel |
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Setting Up User Accounts in ChoiceMail Multi User

1. To set up User Accounts in ChoiceMail please click on the icon of the Man.

5 ChoiceMail Server

Server Setup  Help
i o B |[ED| B R ||[T| @ - £ T™0
XML Listener | POP3 Server | POP3 Grabber | SMTP §ei ¢ | »| [ =] Maibax | 2t Client irfo
Clear | Clear all | Copy | Copy all |
WML liskener On-line POP server On-line POP grabber started Mo POP Clients Mo

2. Click on Add.

Setup User Accounts

K ailbowx uzemame Enabled

Add a new mailbios
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3. Enter in a name for this mail box. This is what you see when you click on Add in Account Set up.

This should typically be the Username portion of the email address that you use in your email

program, i.e. sam for sam@myisp.com. Now click OK.

Mailbox name

Fleaze chooze a name for pour mailbox

u

| (1] I Cancel

4. Mailbox Properties:

Mailbox properties
Loagir info

EERETT

FPaszward

| Force uszer to change passward on lagon.,

POP3 Saurces l Aliazes ]

zamiEaUrizp. com POP3 source email address

Uzername |Sam v Enabled

]

|sam@_l,u:|urisp. o

POP3 source uzername

|SEIITI

POP3 source password

MHHRHM

POP3 source host

||:u:||:|.mai|. MyiEp. Com

..... rce enabled
[ Use Secure Paszword Authentication [SPA) Mew Delste
[ Thiz server requires a secure connection [S50] T
[ Specify the POP2 connection port :I
] Cancel
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a. Login Info:
Username and Password should be the username and password that are used in the
email program for this email address.
b. 'Enabled” Check box should be checked.
c. ‘Force User to change password on login’ is by default checked but since you have entered
in the correct information just UNCHECK the box.
d. Click on the NEW button and enter in the email address that ChoiceMail will be checking
email for.

1.

The POP3 Source Name = username that this Internet Service Provider (ISP) or
email service provider requires you to use when connecting to their POP 3
(Incoming Mail) server. This should be the Username portion of the email address
that you currently have listed in your email client.

. The POP3 Source Password = password that this ISP or email service provider

requires you to use when connecting to their POP 3 (Incoming Mail Server). This
should be the same Password that you currently have listed in your email client for
this email address.

. The POP3 Source Host = POP 3 Mail Server that this ISP or email service provider

requires you to connect to so that you can download your mail. This should be the
same POP 3 (Incoming Mail Server) that you currently have listed in your email
client for this email address.

. Source enabled = Checked.

. Use Secure Password Authentication (SPA) = UNCHECKED unless your ISP or

email service provider tells you that you must use this.

. This Server Requires A Secure Connection (SSL) = UNCHECKED unless your ISP or

email service provider tells you that you must use this.

. Specify The POP 3 Connection Port = UNCHECKED unless your ISP or email service

provider tells you that you must use this. This PORT is used to connect to your ISP
or email service provider and does NOT have anything to do with the ChoiceMail
connecting to your email client.

e. Click OK at the bottom of the Screen.
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5. Mailbox Properties: Testing account. Click on the Test button to make sure ChoiceMail can
connect to this account at the ISP where it is located.

Mailbox properties g'
Login info
| zermame |Sam [v Enabled
Pagsward [

[ Force uger to change pazsword on logon.

POP3 Sources l Aliazes ]

:E:.E|r|'|l:§3Irll:ll_]ri:E: 1. COM POP3 zource email address

|sam@ynurisp. com

POP3 zource uzermame

|SEIITI

FOP3 zource pazsword

HEHREHH

POP3 zource host

||:u:||:u.mail. MAYiEp. Com

[ Usze Secure Pazsword Authentication [5Pa) Mew Delete
[~ This server reguires a secure connection [S5L] Test
[ Specify the POF3 connection part :I

k. Cancel

6. If successful you will get the following confirmation: Just click OK. If you do NOT get this
confirmation then you must check the information that you have entered in for this user and
make the necessary corrections.

Cmenterprise

Successfully connected bo POP3 source.




7. If User has any Aliases going to this email account you must tell ChoiceMail about them. Click on
the Aliases Tab at the top of the screen. After you have entered in each alias one at a time go

ahead and click on OK. If you are finished with setting up this Users account you can click on OK

again.

Mailbox properties @

Login info

Uzermame |Sam

BT

Paszward

POP3 Sources  Alia

[~ Force uzerto cha

L=

Fleaze type one email address per line.

v Enabled

]9

Cancel
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8. You will now be back at the screen where you can add additional users or edit existing ones.
Clicking OK will take you back to the ChoiceMail Multi User Main screen.

a. By clicking on the icon that looks like a piece of paper you will start the logging option in
ChoiceMail. The log information will show you everything ChoiceMail is doing.

1. XML Listener: Used for XML communication in client/server
2. POPZ3 Server: POP3 mail server
3. POP23 Grabber: Mail Downloader View the process of mail being downloaded
4. SMTP Sender: Component for sending email challenges and other mail out
5. Email Cleaner: Component for cleaning unused files, expired users....
6. SMTP Proxy: Component used primarily for pre-approval.

5 ChoiceMail Server

Server  Setup Help

willee B B D RX|T=-8| 0O

XML Listener | POP3 Server | POP3 Grabber | SMTP Sender | Emsicleaner SMTP Prowy | | =1 Maibox |=P_Clientinfo_|

Clear Clear af | Copy | Capy all |
L listener On-line POF server Orrline FOF grabber started Mo POP Clients 1 user acoount

9. ChoiceMail will NOT start downloading emails until the User’s email client has successfully
connected to ChoiceMail first. ChoiceMail will not download mail that it knows it can not deliver.

Changing Settings in your Email program

. For every email account that ChoiceMail is protecting, that user must modify their

Email program so that it now connects directly to ChoiceMail.

. In the email program or client that they are using they MUST change the POP3

and SMTP servers to the machine name that ChoiceMail is running on.
The Usernames and Passwords MUST match what was entered into ChoiceMail
when their account was being set up.

. They MUST click on Send/Receive in their email program to ensure that

ChoiceMail and their email program can communicate. Remember until this is done
and done successfully ChoiceMail will NOT download any mail for that User.

Congratulations!! ChoiceMail is now protecting you Inbox(s)

Please refer to the User Guide for instructions on how to use ChoiceMail Multi User.
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Troubleshooting

1. ERROR: “Could not bind socket". This normally occurs at startup.
a. Cause = Port Conflict.
i. The Fix:

eneral
=7 Optionsz
Advanced

Ok

1.

2.

3.

Cancel

Bring up the ChoiceMail Multi User Main Screen and click on Setup ->
Main -> General Tab.

You will want to Change the HTTP Server Connection: Listen on port 8080
to just 81.

Once you do this click OK at the bottom of the screen and try to re-start
ChoiceMail. If the error goes away you are all set.

IMPORTANT: When you log into ChoiceMail from your web
browser you will no longer going to be checking on port 8080 but
on 81. So your address in the browser should look like this now:
http://servernamethatisrunningChoiceMail:81 OR
http://IPAddressoftheserverrunningChoiceMail:81

@ General l

#ML Listener Connection
Listen on port 2030 3: b a tof users 16 %

POP Server Connechion

Lizten on part 110 EI:

Fy
ax number of users 165

HTTF Server Connection SHTF Prosy Connection
Listen on part a0eo EI: Listet on port 255

‘Outgoing emaill zerver [SMTP]

| SMTP host |smtp.heathrnwcable.net

[ My zerver requires authentication

[ Uze zecure connection [S5L0 on port 465]

[ Specify the SMTF connection park ] j
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2. If you are still getting this error then you probably have another piece of Software using port
25. This is usually ‘Microsoft Simple Mail Transport Protocol’. You do not need this running
and most people do not realize it is. It is installed with the OS if you also installed web
services.

a. The fix is to turn it off.
i. Click on your Start Menu
ii. Click on Control Panel
iii. Double click on Administrative Tools
iv. Double click on Services
v. Find and double click on ‘Microsoft Simple Mail Transport Protocol’
vi. Click on STOP.
vii. Click on Apply and then OK
b. Now restart ChoiceMail Multi User you should no longer get an Error.
¢. You can now start referring to the User Guide for instructions on how to use ChoiceMail
Multi User.

3. Still getting an ERROR: Please call 321-206-6175 to schedule a technical support call. Please

keep in mind that this service is only available Monday — Friday 9:00 AM — 5:00 PM EST.
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