Checking Settings for Outlook 2002 +

For ChoiceMail Versions 2.0 +

= Outlook

The first place we want to check is with ChoiceMail itself. All the tests that we are going to perform in
this section will deal with ChoiceMail connecting to your ISP and will not involve your email client. If
you are NOT having problems with ChoiceMail connecting to your ISP, downloading and filtering your
mail but with ChoiceMail connecting to your email client, then you may want to skip this section and

go directly to checking the settings in your email client. Click here to do this.

1. To check to see if ChoiceMail is connecting to your ISP’s POP 3 (Incoming) mail server: From
ChoiceMail's main screen, Click on Options -> E-mail accounts settings -> POP 3

Accounts Tab.

MyChoiceMail (ChoiceMail One 2.000f)
actions  Senders  Wiews NeldilaEN Help

< n' 8% configuration. ..
?2|®|@

@ 10 unknown sende

655l E-rail accounts setkings. ..
% Preferences...
W Run configuration wizard. ..
& Add WwebMail Account(s), ..

Sender (Messages) . Select SMTP server 4

E] 1800Flowers@s 20z,
fud It's not too latel 5

@announcements@atki @ Show junk bozx...
fud Atkins Food and R B show activity logs

show unread message viewer. .,

zs Eer

Dromain &
S2UZ.com

atkinsnews,com

gxcggbhnubepyv@nmrglhzyco.com

fud Life_Insurance_Cuotes
@safara@cbrpdacacysdbxk. net

fd Fuu: Re: Debt
E]newsletters@emode.com

fud Find out what your Future holds!
E]specialoFFers@earthIink. net

o Special OFfer For EarthLink Subscri. ..

E]BJS_Rewards@bjs.chtah.com
fud BX's Easy Membership Renewal

3 ferdiqqdf@ezPUQF.org
fud AdvadultParisHilbonTape

@PepsiColaCompany_@pw.pepsiworld. -
fud Paul- Pepsi and Mitsubishi equals T...

E]Yahoo-DeIivers@yahoo-inc. com

FAAL AMO Beraas Bt reiles s Eecim o

Spam-D-Meter {(since 10,1/2003)

1200200513735 PM nmfglhzyco.com

12/20/2003 1:37:31 PM cbrpdacacysdbk. net

12/20/2003 1:37:27 PM emode., com
12/20/2003 1:37:14 PM earthlink, net
12/20/2003 1:37:10 PM bjs.chtah.com
12/19/2003 3:33:06 PM ezp9f.org

12/19/2003 2:53:05 PM P pepsiworld. com

12/19/2003 2:23:06 PM wahoo-inc.com

Unknown Today:  [En s [ T N ITEEET R s
Total Spam: 59% (2536 messages

@ #@ o8

Display e-mail configuration window

L e




2. Click on the first email account set up in ChoiceMail and then click the TEST button towards
the bottom of the screen. If successful it should say “Successfully connected to POP 3 source”.

3. Next while still on that same email account Click on the Advanced Button. If successful it
should show you the # of emails waiting on the server at your ISP for that account.

4. Do these tests for all the email accounts you have set up in ChoiceMail.

5. If any of the tests fail for any of your email accounts, double check the information that was
provided to you by your ISP or email account provider. This information must be correct in
order for ChoiceMail to successfully connect and download your mail.

6. Also from this screen you can DELETE any email account that you have set up in ChoiceMail,
(remember to also delete the account out of your email program), or ADD a new email
account for ChoiceMail to check by clicking on the appropriate buttons.

7. In order to save your changes you must click on OK at the bottom of the screen.
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1. To check or change the Username and Password that you have in ChoiceMail under the
heading “Logging into ChoiceMail One”:

Options -> Configuration -> General Tab.

& MyChoiceMail [ChmceMall One 2.000f)

Ackions  Senders  Wiews
o

g* =‘|E C
=1 E-mail accounts settings...
?@|®|@

. ﬁ Praferances..
@ 10 unknown sende

% Run conflguratlon wizard,,,
& Add WebMail Account(s)...

Sender (Messages) . Select SMTP server 4
E]ISDDFIowers@SZuZ c

B It's not too late! 5
E]announcements@atkl @? Show junk box..

B Atkins Food and R Bl shaw ackivity Iogs

B show unread message viewsr. .,

gxcggbhnubepw@nmrglhzyco.com

oA Life_Insurance_Cuotes
@safara@cbrpdacacysdbxk. net

o Fu: Ry Debt
@newsletters@emode.com

B Find out what vour future holds!
E]specialoffers@earthlink. net

B Special Offer For EarthLink Subscri, ..

E]BJS_Rewards@bjs.chtah.com
B4 BX's Easy Membership Renewal
3 ferdiqqdf@ezPDgf.org
Bl AdvadultParisHilonTape

@PepsiColaCompany_@pw.pepsiworld. -
Bd Paul- Pepsi and Mitsubishi equals T...

E]Yahoo Delwers@yahoo inc.com

1272002003 1: 3735 PM
12/20/2003 1:37:31 PM
12/20/2003 1:37:27 PM
12/20/2003 1:37:14 P
12/20/2003 1:37:10 PM
12/19/2003 3:33:06 PM
12/19/2003 2:53:05 PM

12/19/2003 2:23:06 PM

EH2s  Gpar

Dromain =
S2UZ.Com

atkinsnews, com
nmfglhzyco.com
cbrpdacacysdbk, net
emode. com

earthlink, net
bjs.chtah.com
ezp09f,org

. pepsivorld, com

vahoo-inc.com

Unkcnown Today: |50 s T e TR T |
59% (2536 messages

Total Spam:

@ =@ o8

Display configuration windows

LA

From ChoiceMail's main screen, Click on



2. “Logging into ChoiceMail One” is the User name and Password that ChoiceMail needs
to receive from your email client. Make sure that you use this User name and Password for
every account that you have set up in your email client.

3. If you want to change this Username and Password you can do so by clicking on the box in
front of “Allow Change”. If you change this Username and Password you will need to
change every Username and Password to match this one for every email account that you
have set up in your email client.

4. In order to save your changes you must click on OK at the bottom of the screen.
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1. To check to see if ChoiceMail is connecting to your ISP’'s SMTP (Out Going) mail server:
From ChoiceMail's main screen, Click on Options -> Configuration -> General Tab.
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. From the General Tab please go down to the section called “Out going Mail
Server”. The mail server that is listed should be the mail server for the ISP that is
providing your internet connection. This may be different from the company providing
you with an email address so be sure to check.

. Next click TEST if successful you should get a pop up window that says “Successfully
connected to SMTP server and sent a test message.”

. You will also notice options listed below the name of your SMTP server these should all
be UNCHECKED unless you are told specifically that one of them is required by your
ISP.

. If this test fails, double check the information that was provided to you by your ISP.
This information must be correct in order for ChoiceMail to successfully connect and
send out your mail.

. Also from this screen you can DELETE any SMTP mail server that you have set up in
ChoiceMail or ADD a new SMTP mail server for ChoiceMail to use by clicking on the
appropriate buttons.

. In order to save your changes you must click on OK at the bottom of the screen.

Configuration E|
B General l@ Client option= ] B Advanced]

Logging into Choicebail One

zet name | [ Allovy Change

EREL+iEL 4

Pazsword

[=] E-mail accounts settings. .. |

Ctgaing mail server
SMTP host:
SMTP.myizp.com - Add  Delete ||

[ This server requires authentication

[T Thiz server requires secure connection (SSL)

[ Specify the SMTP connection port :I

Sender email address

o Accessing ChaiceMail One from other computers. .. |

[w Auto start Choicebail One when Windoves starts

[ Start Choicehail One in locked state

Ok Cancel |




Checking Settings for Outlook

1. Double click on Outlook bring up the main screen.

2. From the Menu bar: Click on Tools -=> E-mail Accounts.
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3. This screen will appear. Select “View or change existing e-mail accounts” and then click
Next at the bottom of the screen.
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4. Highlight your email account and click on Change.
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5. Internet E-mail Settings (POP 3):
a. USER INFORMATION section:

i. Your Name: Enter your name

il. Email Address: Enter the email address you wish Outlook to display in the FROM
field of outgoing mail. i.e. myemail@myisp.com

b. LOGON INFORMATION section:

i. User Name:. When you come to Account Name enter in the username that you
used in ChoiceMail under the section “Logging into ChoiceMail One”.

ii. Password: The password should be the same password that you entered in
ChoiceMail under the section “Logging into ChoiceMail One”

iii. If you don't remember what Username or Password that you used click here for
instructions on how to obtain that information from ChoiceMail.
c. SERVER INFORMATION section:
i. Incoming Mail Server (POP3): localhost
ii. Outgoing Mail Server (SMTP): localhost
d. TEST SETTINGS:

i. Click on Test Account Settings Button -> if you get an error of bad username
or password or could not connect to POP3 mail server, recheck what you entered
in for your username and password in the LOGON INFORMATION make sure
that the username and password are the same as what is in ChoiceMail under
the “Logging in to ChoiceMail One.”

e. Click on the More Settings button.
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6. lick on the General Tab:
a. Mail Account
i. Enter in a name for this account.
b. Other User Information
i. Organization: Enter in the name of your organization if applicable.
ii. Reply E-mail: Enter the email address you wish Outlook to respond with if it is
different then your From address.
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7. Click on the Outgoing Server Tab:
a. My outgoing server (SMTP) requires authentication: DO NOT check this option; if your
ISP requires this to connect to their SMTP server, make sure that this is set up in
ChoiceMail. This option is not needed for Outlook to connect to ChoiceMail.

Internet E-mail Settings
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8. Click on the Advanced Tab:
a. Server Port Numbers:

Incoming mail (POP3).: 110 (Default)
1. The only time that you will need to change the port number is if Outlook

still can not connect to ChoiceMail after you have checked all the settings
in Outlook and ChoiceMail. Port conflicts sometimes occur if another
program running on your computer is using these port numbers. You will
need to try Port Numbers 110(Default), 115,120,125,130 or 135. If you
make a change in Outlook you will need to make the same change in
ChoiceMail the two numbers must match. To find out how to change the
POP 3 server Port in ChoiceMail click here.

. This server requires a secure connection (SSL): DO NOT check this option; if
your ISP requires this to connect to their SMTP server, make sure that this is set
up in ChoiceMail. This option is not needed for Outlook to connect to ChoiceMail.
Outgoing mail (SMTP).: 25 (Default)

1. The only time that you will need to change the port number is if Outlook

still can not connect to ChoiceMail after you have checked all the settings
in Outlook and ChoiceMail. Port conflicts sometimes occur if another
program running on your computer is using these port numbers. You will
need to try Port Numbers 25(Default), 30,35,40,45 or 50. If you make a
change in Outlook you will need to make the same change in ChoiceMalil
the two numbers must match. To find out how to change the SMTP server
Port in ChoiceMail click here.

iv. This server requires a secure connection (SSL): DO NOT check this option; if

your ISP requires this to connect to their SMTP server, make sure that this is set
up in ChoiceMail. This option is not needed for Outlook to connect to ChoiceMail.

b. Server Timeouts: (Default)

c. Delivery:

Leave a copy of message on server. DO NOT check this option; ChoiceMail does
NOT support this function.
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9. Click OK at the bottom of the screen.
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10. Click on the Next > button at the bottom of the screen.




E-mail Accounts

E-mail Accounts
You can seleck an account and change its settings or remove it, 3

Cwtlook processes e-mail for these accounts in the Following order:
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11. Click on the Finish button at the bottom of the screen. You have now completed the
setup/checking of settings for Outlook.



Check/Change the Port settings in ChoiceMail

MyChoiceMail (ChoiceMail One 2.000f)
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2. From this screen you can change the Port settings in ChoiceMail for your Incoming Mail Servers

5.

(POP 3) and for your Outgoing SMTP Mail Server.

. If you encounter a port conflict between your email client and ChoiceMail for incoming mail, (mail

will not go to your email client from ChoiceMail), it may be necessary to choose a different port
number so that they will communicate. Remember what ever port number you set this to it must
match the one in your email client. Here are the Port Numbers that you can try: Port Numbers

110(Default), 115,120,125,130 or 135.

If you encounter a port conflict between your email client and ChoiceMail for incoming mail, (malil
will not go to your ChoiceMail from your email client), it may be necessary to choose a different
port number so that they will communicate Remember what ever port number you set this to it
must match the one in your email client. Here are the Port Numbers that you can try: Port

Numbers 25(default), 30,35,40,45 or 50.
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In order to save your changes you must click on OK at the bottom of the screen.



